

What are the four types of promotion and how do they relate to the promotional mix?

What is personal selling and how is it accomplished?

What takes place during each phase of the sales process?

What is advertising and publicity and how do they compare and contrast?


What are the various types of sales promotions used in hospitality marketing?




C


H


A


P


T


E


R


 


5


 


H


O


S


P


I


T


A


L


I


T


Y


 


P


R


O


M


O


T


I


O


N





Unit Essential Question





What are the various promotional strategies used in travel and tourism?











