

What is the product and service mix and how is it used to rate hotels and restaurants?
What are the various services offered by hotels?

How does hotel atmosphere, furnishings, and uniforms relate to the hotel image?


What are the types of insurance coverage available to hotels and the common security measures used in the lodging industry?


What are the basic concepts and major factors considered when creating a product and service plan for a restaurant?
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Unit Essential Question





How do special services, image, and risk management affect the product and service plans of a restaurant or hotel?











